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HospPITALS

AAYUSH HOSPITALS, VIJAYAWADA

PATIENT AND FAMILY RIGHTS & RESPONSIBILITIES

(TROL HOCRw Fo,iwd Qs SrbRew WO wWoi;Ser)

Rights (5503 e0)

| Responsibilities (¢S seex)

To respect values and beliefs, any special preferences,

cultural and spiritual needs
(Densden SHSahy Sdisten, AP (DSBS DG Esen, o a8
SnOchy e s eddored ToNoNG0)

To respect for personal dignity and privacy during

examination and treatment
(588 005w DES) HJahod S84 TS50 HBo%L FHisS
FrED0tE0)

To treat patient information as confidential
(7 Dararo) Ao H6KBota0)

To access clinical care or refuse treatment
(8256 86 droderdd Sor D8k a6, 8o0mRE)

To seek additional opinion regarding care
(BES 85 B0 ey LR, §6¢%0)

To obtain informed consent for transfusion of blood &
blood components, anaesthesia, surgery, research

protocol and any procedure/treatment
(580 SHBO% 58 Sre S8 8, BIHVAST, I HDES ), ITa D),
SBCH0 HBFLIS N0 BATTS HINBJ SOGH0)

To complain and information on how to voice a

complaint or to give suggestions
(BTt der DADho T Bor Arctidod Jer Faird Benissto)

To provide information on the expected cost of the

treatment
(288 OSR SH0HO R NST TR, ®OSOLaRE)

To give access to their clinical records
(36 §QES Brtherd alr3) a5 jard8d)

To provide information about treating doctor, care

plan, progress & information on healthcare needs
(D8 ) TSy 8l D, HodEem |DerdE, HFHA 2805 o8 eafiy
RO8E B &ID0D T VTG0 ®oS0UNE0)

To determine what information regarding their care

would be provided to self and family

(38 H0GE % Ho20AHODS DTG0 S:5%50 B Socnozras
5050520 G N MEoNotido)

To know the management of pain
(F9) DY joresd Bendn§'Sdo)

To transfer & continuity of care
(D868 2208 & 084 0 Edarhod)

To personal safety, security & protection from neglect

or abuse

(5587568 |E5ed & 9, S0OGE AYE 50 Bor &8 3ATFHO ok
&8 oSeras)

To know about the dietary requirements and nutrition
(e33550 @S0 0ren O MaEeasto Mo Benwiod i)

Follow hospital visiting hours for the family

/friends to assist in infection prevention
(2185 Adas Hroho Sohards Senono / W) drde 5o
TRIGS HodE )N AFwd whdHBodod)

Respect and consideration of fellow patients and

staff
(&'¢3 Bioen 005 P06 I MBS0 SO0 )

Follow the doctors instructions diligently
(Béoge Srdded Homr rdosod)

Give respect to care team including doctors, nurses

and other supportive staff
(Scoien, S jen DBk FSS JDIFohE D20OSE HHEDHosEe
208 MdS0 1S 5820)

Be on time for appointments
(evaronot oo Sed 0 ysdomr sredoden)

Provide accurate information about health,

including present condition and past iliness
(123°9)65 HOWES B A wrBiizosd D ubiio Hood
P IS TN AAFTTR), R Sr))

Pay the hospital bills in time as per billing policy
(52086 Do Freh |Hsdo Dee Jsvos TDowkod)

Smoking and alcohol strictly prohibited in this

hospital
(& 008 & Erdardo DB DE G0 HOSom
Aadotsadod)

Children below the age of 12 years are not allowed

into the hospital
(12 H05es y0me S0 &880y SADHN) &by HOO Ha eS8
ERBOEMBOTIENSE50)

Follow the rules and regulations of the hospital
and co-operate with security staff

(¥ 1605 Qchsiren Hbcin Moo Helidmn Lirod
RO8 HDEPBEDHOCSHONDNI)

Entry is restricted to ICU, Radiation zones &

specific areas.Follow visiting hours strictly.

Icu, BAGHAS £S5, Soain (HBEE Doairad whsd S0
Baddo AnGo . Dedol Jven 555 MBOSHT00.

For further information, please contact:

(0806 DIrrdo FE5, dohdodsend doaby)

Floor Coordinators : 8466996554, 8466996553
Nursing Supervisor :8466996316, 8498061106
Billing department : 8498061188, 8466996317

Telephone Operator : 9603929292, 9603959595

To voice a complaint/suggestion: HE"
(HO"3E S80I HLH* & FE5) g .;':',_
IP Administrator : 8498061143

(2SDH0 @l bghd)

info@aayushhospitals.com




